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Safety Precautions

06

Before using this product, please make sure that you have read the safety precautions
described below. The safety precautions noted on this page are categorized as Warning,
Caution, Attention,and Note. We are not responsible for any injuries or damage when
the product is not used in compliance with these precautions.

&

]
¥

Warning

These warnings must always be followed; otherwise, this may result
in serious injury or damage.

Caution

Not following this caution can cause service interruption or product
damage.

Important

Use this information to check and inspect for the proper operation of
the product.

Note

This is a note that provides more details or information that is
useful for users.

Power

Installation
/ Storage

Cleaning

Misc.

-Warning

These warnings must always be followed; otherwise, serious injury
may result.

- Do not use a damaged plug or loose outlet.

- Do not pull the cable to unplug or touch the plug with wet hands.

- Do notbend the cable by force or place any heavy objects on it.

- Keep it unplugged if not in use for an extended period of time or in
case of lightning or thunder.

- Do not install the printer in a place where it may be subjected to
moisture, dust, or splashes of water (rain).

- Keep the printer away from heat sources, as well as lit candles and
cigarettes.

- Unplug the printer when moving it.

(If the printer is moved while plugged, the cable may be damaged
and cause electric shock.)

- Keep the power plug clean, away from dust and water.

- Unplug when cleaning, and do not spray water or use benzene or
thinner.

-Keep any inflammable liquid, gas, and aerosol away from the printer.

- Do not place metal objects, chemicals, or anything with wateroniit.

-If you observe strange smoke, odor, or noise from the printer, unplug it
immediately and contact your dealer.

- Use only the specified adapter.

% Do not use adapters from other devices, e.g. laptop, monitor, game
console.
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Installation/
Storage

Misc.
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-Caution

Not following this caution can cause service interruption or product
damage.

- Do not install the printer on an unstable surface.
- Do not place the printer under direct sunlight as it may cause a
malfunction.

- Do not remove any cover or protective device that is attached with
SCrews.

- Do not operate the printer while your hand is placed inside.

- Clean and maintain the printer according to the userinstructions.
- Do not disassemble, repair, or modify the printer arbitrarily.

Getting Started

-Product Overview
Thankyou for purchasing the JAVELIN DNA, JAVELIN DNA Pro.

This printer is designed to print cards quickly and easily according to your specifications.
It supports IC and RF cards (optional feature) as well as magnetic cards and can print
high quality colourimages on the surface of the card using the dye-sublimation method.
In addition, the user can edit and print various types of barcodes, magnetic cards, and
photos using software.

This printer is suitable for printing membership cards, rewards cards, employee ID
cards, and access cards as it prints directly to PVC cards for faster and more efficient

printing.
OPTION OPTION
-In the Box w @ Gﬂ
Output Stacker Input Hopper Lock Input Hopper
(DNA Pro™ only) (DNA Pro™ only) (DNA Pro™ only)
USB Cable Power Cable Power Adaptor
r RO
;g«.g “
Q Y
/ @9 L
) JAVELIN DNA{ &o
(Single Card Printing) Cleaning Roller Installation CD Javelin Designer
Cleaning Kit Dye flim
Important
JAVELIN DNA Pro Please make sure that all the components and accessories are included in

(Multiple Card Printing) the box. If there are missing or damaged items, then please contact your

dealer for assistance.

JAVELIN DNA User Guide Manual 09



Names of Parts
-JAVELIN DNA (Manual Feeding, Single-sided Printing)

e ®© ® e
(=)
o

Name Description Name Description

o LCD Display Displays the printer's operation status on the LCD screen. o Ethernet Port Used to connect to a network using a LAN cable.
@ Mobile Connector Used for inserting mobile chips. @ USB Port Used to connect to a PC using a USB cable.
€ Mobile Connector LED | Indicates the mobile chip status. € USB Socket Used to insert USB memory media or to connect to a PC.

e Single Card Slot Used to insert or release a single card. 9 Power Supply Port Connects to the power supply.

6 Left Side Cover Open to place optional accessories or fix errors. 6 Top Cover Lock Key | Locks/unlocks the Top Cover.
@ UsB Socket Used to insert USB memory media or to connect to a PC. @ External RF Recognizes an RF card.

@ Top CoverButton | Opens the Top Cover. @ Printer Lock Use this to mount a security lock.

@ Top Cover Open to replace the cleaning roller. @ Side Cover Open Section | Press to open the Side Cover.

@ Right Side Cover Open to replace the main board or fix errors.

@ Power Switch Turns the printer on/off.

m Card Eject Button Releases the card inside the printer.

@ Ribbon Set Button Replace or reposition the ribbon.

10 JAVELIN DNA User Guide Manual 11



-JAVELIN DNA
(Manual Feeding, Double-sided Printing)

Name Description

o LCD Display Displays the printer’s operation status on the LCD screen.

OPTION @ Mobile Connector Used for inserting mobile chips.

OPTION 9 Mobile Connector LED | Indicates the mobile chip status.

@ Single Card Slot Used to insert or release a single card.

6 Left Side Cover Open to place optional accessories or fix errors.

Used to insert USB memory media or to connect to a PC.

@ USB Socket

0 Top Cover Button Opens the Top Cover.

@ Top Cover Open to replace the cleaning roller.

@ Right Side Cover Open to replace the main board or fix errors.
@ Power Switch Turns the printer on/off.

m Card Eject Button Releases the card inside the printer.

@ Ribbon Set Button Replace or reposition the ribbon.

12

o0 e
=

Name Description
@ ctheret Port Used to connect to a network using a LAN cable.
@ USB Port Used to connect to a PC using a USB cable.

€ USB Socket

Used to insert USB memory media or to connect to a PC.

@ Power Supply Port

Connects to the power supply.

CIACIY @ Top Cover Lock Key

Locks/unlocks the Top Cover.

@ External RF

Recognizes an RF card.

@) Printer Lock

Use this to mount a security lock.

@ Side Cover Open Section

Press to open the Side Cover.

JAVELIN DNA User Guide Manual 13



-JAVELIN DNA Pro

(Auto Feeding, Single-sided Printing, 1 Input hopper)

Description

o LCD Display

Displays the printer’s operation status on the LCD screen.

)il @ Mobile Connector

ST € Mobile Connector LED

14

Used for inserting mobile chips.

Indicates the mobile chip status.

@ single Card Slot

Used to insert or release a single card.

© Left Side Cover

Open to Install optional accessories or fix errors.

@ Output Stacker

Stores printed cards (max. 60 cards).

0 Top Cover Button

Opens the Top Cover.

@ Top Cover

Open to replace the cleaning roller.

© Right Side Cover

Open to replace the main board or fix errors.

@ Power Switch

Turns the printer on/off.

@ Card Eject Button

Release the card inside the printer.

(B Riobon SetButton

Replace or reposition the ribbon.

\
0y
0 i«
o aj¢
e ¢
o N - b
\
Name Description
0 Ethernet Port Used to connect to a network using a LAN cable.
@ USB Port Used to connect to a PC using a USB cable.

€) USB Socket

Used to insert USB memory media or to connect to a PC.

@ Power Supply Port

Connects to the power supply.

OPTION 9 Top Cover Lock Key

Locks/unlocks the Top Cover.

CIAICNT @ Input Hopper Lock

Used to lock the Input Hopper for security.

OPTION g Input Hopper Lock Key

Locks/unlocks the input hopper.

@ Printer Lock

Use this to mount a security lock.

© External RF

Recognizes an RF card.

@ Input Hopper (Standard)

Stores cards to print (max. 100 cards).

m Lock Connector Link

Used to connect the Back Cover to the Input Hopper Lock.

@ Side Cover Open Section

Press to open the Side Cover.

JAVELIN DNA User Guide Manual 15



-JAVELIN DNA Pro

(Auto Feeding, Single-sided Printing, 2 Input hoppers)

o LCD Display

Description

Displays the printer’s operation status on the LCD screen.

AN @ Mobile Connector

ST € Mobile Connector LED

16

Used for inserting mobile chips.

Indicates the mobile chip status.

@ Single Card Slot

Used to insert or release a single card.

© Left Side Cover

Open to Install optional accessories or fix errors.

@ Output Stacker

Stores printed cards (max. 60 cards).

0 Top Cover Button

Opens the Top Cover.

@ Top Cover

Open to replace the cleaning roller.

© Right Side Cover

Open to replace the main board or fix errors.

@ Power Switch

Turns the printer on/off.

@ Card Eject Button

Release the card from inside the printer.

(B Riobon SetButton

Replace or reposition the ribbon.

g
)¢
W
-

o ® QO

0 Ethernet Port

Name Description

Used to connect to a network using a LAN cable.

@ USB Port

Used to connect to a PC using a USB cable.

© UsB Socket

Used to insert USB memory media or to connect to a PC.

@ Power Supply Port

Connects to the power supply.

6 Top Cover Lock Key

Locks/unlocks the Top Cover.

@ Input Hopper Lock

Used to lock the Input Hopper for security.

0 Input Hopper Lock Key

Locks/unlocks the input hopper.

@ PFrinter Lock

Use this to mount a security lock.

@ External RF

Recognizes an RF card.

@ Input Hopper (Standard)

Stores cards to print (max. 100 cards).

@ 'nout Hopper (Optional)

Stores additional cards (Standard+Optional: max. 200 cards)

@ Lock Connector Link

Used to connect the back cover to the Input Hopper Lock.

@ Side Cover Open Section

Press to open the Side Cover.

JAVELIN DNA User Guide Manual
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-JAVELIN DNA Pro

(Auto Feeding, Double-sided Printing, 1 Input hopper)

Description

o LCD Display

Displays the printer’s operation status on the LCD screen.

)il @ Mobile Connector

ST € Mobile Connector LED

18

Used for inserting mobile chips.

Indicates the mobile chip status.

@ single Card Slot

Used to insert or release a single card.

© Left Side Cover

Open to Install optional accessories or fix errors.

@ Output Stacker

Stores printed cards (max. 60 cards).

0 Top Cover Button

Opens the Top Cover.

@ Top Cover

Open to replace the cleaning roller.

© Right Side Cover

Open to replace the main board or fix errors.

@ Power Switch

Turns the printer on/off.

@ Card Eject Button

Release the card inside the printer.

(B Riobon SetButton

Replace or reposition the ribbon.

\
0y
0 i«
o aj¢
e ¢
o N - b
\
Name Description
0 Ethernet Port Used to connect to a network using a LAN cable.
@ USB Port Used to connect to a PC using a USB cable.

€) USB Socket

Used to insert USB memory media or to connect to a PC.

@ Power Supply Port

Connects to the power supply.

OPTION 9 Top Cover Lock Key

Locks/unlocks the Top Cover.

CIAICNT @ Input Hopper Lock

Used to lock the Input Hopper for security.

OPTION g Input Hopper Lock Key

Locks/unlocks the input hopper.

@ Printer Lock

Use this to mount a security lock.

© External RF

Recognizes an RF card.

@ Input Hopper (Standard)

Stores cards to print (max. 100 cards).

m Lock Connector Link

Used to connect the Back Cover to the Input Hopper Lock.

@ Side Cover Open Section

Press to open the Side Cover.

JAVELIN DNA User Guide Manual 19



-JAVELIN DNA Pro

(Auto Feeding, Double-sided Printing, 2 Input hoppers)

o LCD Display

Description

Displays the printer’s operation status on the LCD screen.

AN @ Mobile Connector

ST € Mobile Connector LED

20

Used for inserting mobile chips.

Indicates the mobile chip status.

@ Single Card Slot

Used to insert or release a single card.

© Left Side Cover

Open to Install optional accessories or fix errors.

@ Output Stacker

Stores printed cards (max. 60 cards).

0 Top Cover Button

Opens the Top Cover.

@ Top Cover

Open to replace the cleaning roller.

© Right Side Cover

Open to replace the main board or fix errors.

@ Power Switch

Turns the printer on/off.

@ Card Eject Button

Release the card from inside the printer.

(B Riobon SetButton

Replace or reposition the ribbon.

g
)¢
W
-

o ® QO

0 Ethernet Port

Name Description

Used to connect to a network using a LAN cable.

@ USB Port

Used to connect to a PC using a USB cable.

© UsB Socket

Used to insert USB memory media or to connect to a PC.

@ Power Supply Port

Connects to the power supply.

6 Top Cover Lock Key

Locks/unlocks the Top Cover.

@ Input Hopper Lock

Used to lock the Input Hopper for security.

0 Input Hopper Lock Key

Locks/unlocks the input hopper.

@ PFrinter Lock

Use this to mount a security lock.

@ External RF

Recognizes an RF card.

@ Input Hopper (Standard)

Stores cards to print (max. 100 cards).

@ 'nout Hopper (Optional)

Stores additional cards (Standard+Optional: max. 200 cards)

@ Lock Connector Link

Used to connect the back cover to the Input Hopper Lock.

@ Side Cover Open Section

Press to open the Side Cover.

JAVELIN DNA User Guide Manual
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Load CleaningRoller &Ribbon

22

Load Cleaning Roller

1. Press the “Open” button and lift the Top Cover all the way as shown in
the picture.

down.

- Wash the cleaning roller using running
water & dry every 7 days if the printer is
used frequently or when replacing the
ribbon.

- If the cleaning roller is not cleaned properly,
then the card may be printed unevenly or with
marks across the card. This may also cause

serious damage to parts (e.g. print head).

-Load Ribbon

A Caution

- Do not close the cover by force
when the ribbon is not placed
properly as this may cause damage.
- If the Top Cover is not closed,
the printer may not print properly
(make sure it is closed completely).
- Make sure that the Ribbon RFID
Tag is positioned correctly.

[ JAveLn |

<< DNA Pro >>

2. Close the cover and press the “Ribbon
Set” button to complete the process.

Ribbon RFID Tag

JAVELIN DNA User Guide Manual 23



Load Ca rds -Place Cards after Removing the Input Hopper

1. Hold the Input Hoppers by the sides, and pull it backward to remove it.

-Place Cards in the Input Hopper

2. Hold the backside of the Input Hopper with one hand and open the cover
with the other. Then, place the cards inside as shown in the picture.

A Caution

- Make sure that the IC chip is facing the outside.

- If IC Cards are not placed correctly, then an error will
- Make sure that the IC chip is facing occur.

the outside.

- If IC Cards are not placed correctly,

then an error will occur.

JAVELIN DNA User Guide Manual 25



3. Close the cover, and place the Input Hopper in the tray.

4
- Note

- The hinge is located where the card is loaded into the
path to prevent displacement.

- The hinge is lifted when the card is loaded into the printer.

Before the card is loaded When the card is loading

26

Print Single Card

1. Insert a card into the front single card slot as shown in the picture.

- make sure the IC Chip is on the
leading edge into the printer.
- If IC Cards are not placed correctly,

then an error will occur.

2. Use the software to print the card.
The card loaded in the single card slot is printed first, even if there are cards in the Input
Hopper.

3. Wait until the card is printed.

This feature is intended for printing both a large quantity of cards (e.g. standard cards) and a
small quantity of cards (e.g. VIP membership cards) without removing the cards loaded in the
input hopper.

JAVELIN DNA User Guide Manual 27



Magnetic Cards

If the printer has the MS module (Single/Triple Track Head), it can encode
information on the Mag. Stripe card. (ISO 7811 track 1,2,3, Hi-Co/Lo-Co)

I1SO 7811

Magnetic Card Standard 21SO 7811
Track Track 1 Track 2 Track 3
Recording Density 210 BPI 75 BPI 210 BPI
79 Characters | 40 Characters 107 Characters
Capacity - - -
(7 bit code) (5 bit code) (5 bit code)
Start / End code %/? 7 ?

When loading Mag. stripe cards, make sure the magnetic stripe is facing
down and on the left side as shown in the pictures.

28

Input Hopper & Ribbon Lock

-Input Hopper Lock

1. Place the Input Hopper Lock in the area highlighted in the circle and push it

down tofix. Then, use the Lock Key to lockiit.

-Ribbon Lock

1. Use the Lock Key to lock the Top Cover.

JAVELIN DNA User Guide Manual
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Install/Remove Output Stacker

The Output Stacker can be installed or removed as follows:
Option 1: Open the Output Stacker cover and remove the cards.
Option 2: Use the spring load to remove a small quantity of cards.
Option 3: Remove the Output Stacker and the cards.

-Open the Output Stacker Cover and Remove
the Cards

Lower the Output Stacker cover until it latches as shown in the picture.
Use this method when printing a small quantity of cards and check the
results right away.

30

-Use the Spring Load to Remove a Small Quantity
of Cards.

This method is recommended when printing
fewerthan 5 cards.
The Output Stacker is spring loaded so that
it returns to its original position when the
cards are removed.

Push the Output Stacker
and pull it forward and
then pull it back to
remove it as shown in
the picture.

This method is recom-
mended for printing
more than 50 cards, and
up to 60 cards can be
loaded in this way.

JAVELIN DNA User Guide Manual
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Connect Power & Communication Cables Install Program

-System Requirements

@ Supported Operating Systems

- Windows 2000

- Windows XP (32/64bit)

- Windows Vista (32/64bit)
- Windows 7 (32/64bit)

Usg Cable [ ' - Windows 8 (32/64bit)
| i i - Windows 10 (32/64bit)
Power Adaptor - Windows 2012 R2 Server

- Windows 2008 Server
- Windows 2003 Server (32/64bit)

F -
JAVELIN DNA Pro ® Recommended Specifications
- (Single, Double-sided Printing) - CPU: Pentium Il 1 Ghz (Pentium IV 1.5 Ghz is recommended)

Power Cable

- Memory: 128 MB (512 MB is recommended)
-HDD: 1 GB (5 GB is recommended)
- Internet Explorer 5.5 or higher (6.0 is recommended)

You need to log in as an Administrator to install or uninstall the driver on

al NOte windows 2000/xPvistar7/8/10.
o= || [@¢
me -Install Software
USB Cable =3

A

Power Adaptor .
Ca utlion  itis recommended to close all programs before installing the software.
” @ Install Software Using Local Port(USB)
JAVELIN DNA ) ) )
(Single, Double-sided Printing) 1. Insert the CD into the PC’'s CD-ROM drive, and the setup program will
- start automatically. If the program does not start automatically, then go to

the CD-ROM drive’s root directory and run “install.exe” manually.
Power Cable

32 JAVELIN DNA User Guide Manual 33



2. The initial screen of the Javelin Printer driver is displayed as shown

5. Specify the Port Type and click “Next”.
in the picture. Click “Start” to install the driver.

(Select “CITIUSB” when connecting the printer directly to the PC using a USB cable.)

NBS Technologies Javelin Driver H
L NBS Technologies Javelin Driver Ed| X o
NBS Technologies Javelin Driver
” = Select a port to install,
NBS Technologies Javelin (1)
& @ Local Port(Use) CITUSB -
Driver = ‘ =
@ Click Start to continue, or Close to exit Setup -
USB Network-
Before you begin the setup, please tum off the card printer. 1P address . . .
Subnet Mask s s :
Gateway . g F
[~ DHCP Mode Search | Setting
 Install all ports cruss -

Check items, and then dick Next.

concel | <cprev [[THextss |
start Cancel -

6. Click “Finish” to complete the installation process.
3. Select the option to install and click “Next” to proceed. (Printer driver

will be installed by default, for Network driver tick both options)

NBS Technologies Javelin Driver “ NBS Technologies Javelin Driver “

Javelin Driver S/W and Printer
Driver Install

Please wait while Setup installs Card Designer and Printer
Driver on your computer.
INBS Technolagies Javelin Driver “

NBS Technologies Javelin Driver
Software

Setup willinstal the folowing items.

Javelin Driver S/W and Printer
Driver Install

ou have successfully completed the installation of the
selected program
Click Finish to exit the program

Connect USE cable to the computer and printer, and turn on
the card printer,

Itis preparing a setup program,
Copying device driver...
Copying printer driver fies
Copying network fies.

[Z 3aveln Driver Printer Driver

I SetDefault Printer

T™ Network Driver

To continue, check items and ciick Next.

7. Go to “Devices and Printers” and make sure “NBS Technologies Javelin
Driver” has been installed.

4. Read the Terms of Use and check “Agree”. Then, click “Next” to proceed.

NBS Technologies Javelin Driver H

‘Welcome to the Javelin Driver
Setup Wizard.

N s o @ Install Software for Network Printer

text and agree toit.

The End Liser License Agreement for NBS Technologies A
Javelin Driver Software

e it o e e e . Connect the LAN cable between the Ethernet port and the router/server.

ﬂ{jg';:g.ﬂiiﬁﬁ eocrom developed B Caution  pc should be connected to network.

You agree to this License Agreement by instaliing or

coping to use this software or Lsing itin other ways. . s . .
O o] _ come 1. Insert the CD into the PC's CD-ROM drive and the setup program will
= e,—] start automatically. If the program does not start automatically, then go to

the CD-ROM drive’s root directory and run “install.exe” manually.
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2. The initial screen of the Javelin Printer Driver is displayed as shown in the
picture. Click “Start” to install the program.

& NBS Technologies Javelin Driver E

NBS Technologies Javelin
Driver

Click Start to continue, or Close to exit Setup

Before you begin the setup, please tum off the card printer.

Start Cancel

3. Select the Printer driver & Network driver options to install the and click “Next” to
proceed.(Connect a LAN cable Javelin DNA series and select “Network Software”)

NBS Technologies Javelin Driver “

NBS Technologies Javelin Driver
Software

Setup willnstal the foloning items.

[V 3avelin Driver Printer Driver

I setDefauit Printer

[ Network Driver

To continue, check items and dlick Next.

Cancel : | |

4. Read the Terms of Software and check “ Agree”. Then, click “Next” to proceed.

NBS Technologies Javelin Driver H

Welcome to the Javelin Driver
Setup Wizard.

Before instaling an appiication program, refer to the folloning
text and agree toit.

The End User License Agreement for NBS Technologies A
Javelin Driver Software

This is for the copyright related to the use of the printer
driver end eppication progrem developed by NBS
Technologies.

You agree to this License Agreement by instaling or
coping to use this software or using itin other ways.

(1 J - PN © Osagree
concel | <cprev | mext>> || |

~

5. Click “Finish” to complete the installation process. Finish.

5. Install Network Printer

5-1. Auto Installation

Select “Network Printer” and the the printer IP address will be displayed if it
is connected to the network. Click “Next” to continue.

NBS Technologies Javelin Driver “

NBS Technologies Javelin Driver
Select a port to instal.

" Local Port{Usg) CITUSB - 0
@ Hletwork Printer! 1P_192.168.0.100 ~| Search

I™ Inputby User |000.000.000.000 Config

USE Titrore
1 address 5
Subret Mask T &+ & |
Gateway [ & = = |
I DHCP Mode Search | Setting
" Install the selected port [P_192.168.0.100 |

Check tems, and then dick Next

concl | <<prev | Mext>> |

5-2. Manual Installation

If the printer's IP address is not shown as in the picture, then check the
following.

(Make sure that the printer is in the same IP range.)

(1) If they are in the same IP range

For example, if your PC's IP address is 192.168.0.xxx, then the printer's IP
address must be 192.168.0.yyy.

If they are not in the same IP range, check "Input by user" and enter the
printer's IP address. Then, click "Next" to proceed.

NBS Technologies Javelin Driver H

NBS Technologies Javelin Driver
Select 3 port to install.

" Local Port{use) CITUSB -
@ NetworkPrinter  [000.000.000.000 ] Search \0

¥ Inputby User [152.168.0.111 Config

TS5 NEWarc

1P Address i s
Subnet Mask T - :
Gateway

™ DHCP Mode Search | Setting
 Instal the selected port [ IP_192.168.0. 100 -

Checkitems, and then click Next.

cncel | <cprev [ neas> | |
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(2) If they are in the same IP range, but the printer cannot be found
Check “Input by user” and click “Setting”.

NES Technolagies Javelin Driver E

NBS Technologies Javelin Driver
Selecta port to install.

€ Local Port(use) [cruse ]
& Network Printer <] searcn |
W Inputby User |000.000.000.000 Config
@ Network Configuration - Version 20.02 =

Board List FW Version 050>
:8A:0A:00: 283

Network Setting

Search | Setting

1P Address 192,168 . 0 . 100
192,168.0.100 B
SubnetMask | 255 . 255 . 255 . 0
Gateway 192,168 . 0 . 254
Local Port 9200 (9200) Next >> i
[ DHCP Mode

USB Get Address | USB Set Address
sercn @) stng

Status Searching completed NBS Technologies

When the Network Configuration window pops up, the available printers will
be displayed.

Check the IP Address, Subnet Mask and Gateway and click "Setting”.

Check DHCP to enable DHCP mode and click “Setting”. If the settings are
entered correctly, the printer will initialize.

If the IP address and Board List are not specified in the Network Configuration
window, then they may be in a different IP address range or the printer is not
connected to the network. You will need to check your network settings.

5-3. Manual Installation (Connect to the printer using a USB connection)

If the printer is not automatically detected, connect to the printer using a USB
connection and configure the network settings.

@ Network Configuration - Version 2100 |
[ Boardlst  Fwversion 0.00

|~ Network Setting

IP Address 0 o f05 5 D oy

Subnet Mask 0 40w 0 e 48
Gateway 0 0 o 0 240

Local Port 9200 (9200)

[ cHEP Mode

USB Get Address I USB Set Address 1

Search J Setting ] Exit

Status  Connection failed, Retry again. NBS Technologies

(1) Retrieve Address via USB

Connect the printer to a PC using USB connection and click "USB Get
Address” to check the device's IP Address, Subnet Mask, Gateway and MAC
address.

(2) Set Address via USB

Check the values retrieved through “Retrieve Address via USB”.

Enter the IP Address, Subnet Mask, and Gateway, and click "Set Address
via USB".

6. Click “Finish” to complete the installation process.

NBS Technologies Javelin Driver E| NBS Technologies Javelin Driver Bl

Javelin Driver S/W and Printer Javelin Driver S/W and Printer

Driver Install Driver Install
Please wait while Setup installs Card Designer and Printer You have suceessfully completed the installation of the
Driver on your computer. selected program

Click Finish to exit the program

Connect USB cable to the computer and printer, and turn on
ll ll l . the card printer.

Tts preparing a setup program
Copying device diver...
Copying printer driver files
Copying network fies. .
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® Configure Network Settings

After installing the printer driver, go to the following path to configure network
settings. (This feature is only supported by some models.)

"Start — All Programs — NBS TECHNOLOGIES — Network"
"Start — Apps(by name)— NBS Technologies— Network setting"

1) Network Configuration Window

Board List F/W Version 04.05

~Network Setting
IP Address 192 . 168 . 0 . 111
Subnet Mask 255 . 255 . 255 . 0

Gateway 152 %68 . 0 .1

Local Port 9200 (3200)

DHCP Mode

USB Get Address | USB Set Address

Search | Setting | Exit

| Status Searching completed | nBs Technologies

Item Description

Board List

Displays a list of detected printers.

Firmware Version

Displays the firmware version of the selected network board.

IP Address

Displays the IP address of the selected network board.

Net\(vork Subnet Mask | Displays the subnet mask of the selected network board.
setting Gateway Displays the gateway of the selected network board.
Local Port Sets the port of the network printer.
Sets the IP address automatically for network environments that
DHCP Mode support DHCP. Otherwise, you need to retrieve the allocated IP

address and enter manually.

USB Get Address

Retrieves the printer's network address USB.

USB Set Address

Sets the printer’s network address via USB.

Search Searches the printer’s network.
) Saves the new network information to the printer. After the
Setting settings are applied, the printer reboots. This reboot takes
about 10 seconds.
Exit Exit the program.

40

2) DHCP (Dynamic Host Configuration Protocol)?
DHCP (Dynamic Host Configuration Protocol)?
DHCP is a network protocol that automatically allocates TCP/IP to the client PC.

The DHCP server sends the client's network settings (e.g. IP address,
subnet mask, gateway, DNS server) automatically.

If "Obtain an IP address automatically”" is set in your TCP/IP settings, it means
that DHCP Mode is enabled.

3) Network Setting - Automatic (DHCP supported)

1. Go to “Start — All Programs — NBS TECHNOLOGIES — Network” and
click OK to open the settings window.

2. Inthe Network Configuration window, click “Search” to search the connected
network board.

Fi—— - Network Setfing
IP Address 192 . 168 . 0 . 100
Subnet Mask 255 . 255 ..255 . O
Gatenay 192,168 . 0 . 254
Local Port 9200 (5200)
[ DHCP Mode
S8 Get Address | USB Set Address |
| Search I Setting | ‘ Exit |
| Status Searching completed | NBS Technologies

3. Select the MAC Address from the Board List.

Board List F/W Version 04.05
— Network Settng
IP Address 192 188 . 0 . 100
SubnetMask | 255 . 255 . 255 . O
Gatenay B2 s . 0 . 254
Local Port 9200 (3200
[ oHCP Made
USB Get Address USE Set Address
Search ‘ Setting | Exit
[ Status Searching completed | NBs Tecmologies
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4. The IP address, subnet mask and gateway are allocated automatically
by the DHCP server, and there is no need to set the values.

[ Boadlst  F verson

04.05

‘Network Setting

TP Address
Subnet Mask
Gateway

Local Port

192 . 168 . 0 . 100

255 . 255 .255 . O

192 . 168 . 0 . 254

3200 (2200

[J DHCP Mode

USE Get Address USE Set Address

=

Setting | Exit I

| status Searching completed

| nBs Technologies

5. Set the Local Port to 9200 (cannot be changed).

Board List F/\ Version

04.05

7. Click "Setting". This takes about 30 seconds.
When the settings complete, the printer reboots automatically and retrieves

a new |P address from the server.

K x 7 Installed =]

Board List £\ Version 04.05
Network Setting

P Address 192 . 183

111

Subnet Mask 255 . 255 .255 . O
Gateway 192 .18 . 0 . 1

Local Port 9200 (9200)

A Network Configuration - OK

L
e

[ oHee Mode

Search | Setting |

USB Get Address. USE Set Address

Exit

| ‘status Searching completed | nBs Technologies.

8. Click "Exit" to complete the network configuration process.

(- Network Setting

1P Address 192 . 168 . 0 . 100

SumetMasc | 255 2% . 255 . 0
Gateway 12 . 168 . 0 . 254

Local Port [Tom0 (200 I
[ oHCP Made

USE Get Address | USB Set Address
Search | Setting | Exit I

| stotus Searching completed | 1B Technciogies

6. Check the DHCP Mode.

Board List /W Version 04.05

Network Setting

IP Address 182 . 188 . 0 . 111

SubnetMask | 255 . 255 . 255 . O
Gateway 192 168 . 0 . 1

Local Port 9200 (2200)

DHCP Mode
USB Get Address. USB Set Address
Search | Setting | Exit I

| status Searching completed | nBs Technologies

Board List F/W Version 04.05

Network Setting

1P Address 192 . 188 . 0 . 100
subnet Mask 255 . 255 . 255 . O
Gateway 192 . 188 . 0 . 254
Local Port 9200 (5200)

[ pHCP Mode

USB Get Adcress | USB Set Address.
Search | Setting | Eit |

| ‘Status  Bearching completed | s Technologies
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4) Network Setting - Manual 4. Set the Local Port to 9200 (cannot be changed).

Retrieve the IP Address, Subnet Mask and Gateway to be used by the
printer from the network administrator.

Board List F/\W Version 04,05

1.Go to “Start — All Programs — NBS TECHNOLOGIES — Network” and i S—
click “OK” to open the settings window. Sinetved [B5 B m T
2. Select the MAC address from the Board List. :M L= o |

USB Get Address USB Set Address
Search | Setting | Exit |

—— T IW ‘ Status Feardmgmmplehed ‘ NBS Technologies
Network Setting
IP Address 192 168 i} 100
Subnet Mask m
iy =m0 5. Do not check the DHCP Mode. Make sure to leave the box unchecked.
Local Port 9200 (3200)
[ oHCP Mode
USB Get Address USE Set Address
st | s | [ e | e
| status Searching completed | 1B Technclogies Network Setting
IP Address 192 . 168 . 0 . 100
Subnet Mask 255 255 . 255 . O
Gateway 192 . 168 . 0 . 254
3. Enter IP Address, Subnet Mask and Gateway. incapat T 0

[ DHCP Mode:
USB Get Address USB Set Address

Search | Setting | Exit |

[T Boadlst P version 04.05 | Status Searching completed | NS Technologies
~MNetwork Setting—————————————
IP Address 192 168 i} 100 . . ) .
R — 6. Click "Setting". This takes about 30 seconds. When the settings
complete, the printer reboots automatically.
Gateway 192 . 188 . 0 . 254
i = (2200 @7 Installsq [
[ oHCP Mode

USE Get Address | USE Set Address Botifhs F{W Version S

é‘i Network Configuration - OK

Network Setting ——————————————————]
Search Setting Bt
IP Address 192 . 168 . 0 . 100
| status Searching completed | nBs Technologies
Subnet Mask 255 . 255 . 255 . O 0l
Gateway 192 . 168 . 0 . 254
Local Port 9200 (3200)
[ oHep Mode

USB Get Address | USB Set Address
Search | Setting | Exit

| StatusSearching completed | NS Technologes
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7. Click "Search" to check the network configuration. @ Install Software from the List of Connected Devices

— — 1. Insert the CD into the PC's CD-ROM drive and the setup program wiill start
@ Network Configuration - Version 2002 el | ) )
automatically. If the program does not start automatically, then go to the
Board List F/W Version 04.05 . 5 . .
sz I _ CD-ROM drive’s root directory and run “install.exe” manually.
IP Address 192 . 168 o 100 .. . . . . .
o 2. The initial screen of the Javelin Printer Driver is displayed as shown
T in the picture. Click “Start” to install the program.
Local Port 5200 (s200) = NBS Technolagies Javelin Driver Bl
[ oticp Mode NBS Technologies Javelin
USB Get Address | USB Set Address Driver
T T ] ,TI Click Start to continue, or Close to exit Setup
Status  Searching completed NBS Technologies Before you begin the setup, please tun off the card printer.,

8. Click "Exit" to complete the network configuration process.

Start Cancel

& Network Configuration - Version 2.00.2 E
[ Bowdlst  Fpuvesen | 0405 3. Select the option to install and click “Next” to proceed.
40:8A:9A:00:24:83
-Network Setting =
P Address %2 18 . 0 . 10 NBS Technolagies Javelin Driver E
Subnet Mask 255 . 255 ..255 . O

NBS Technologies Javelin Driver

Software
192 . 168 . 0 . 254
Gateway Setup wil install the following items.
Local Port 9200 (9200)

[ oHCP Mode

[V 3avelin Driver Printer Driver
USE Get Address USE Set Address

I setDefauit Printer

Search J Setting ] Exit ‘

[V Network Driver
Status  Searching completed NBS Technologies

To continue, check items and dick Next.

ol | coper | nextss | |

4. Read the Terms of Use and check “Agree”. Then, click “Next” to proceed.

NBS Technologies Javelin Driver E|

Welcome to the Javelin Driver
Setup Wizard.

Before instaling an application program, refer to the follawing
textand agres to it.

‘The End User License Agreement for NBS Technologies A
Javelin Driver Software

This s for the copyright related to the use of the printer
driver and appiication program developed by NS
Technologies

You agree to this Lizense Agreement by instaling or
coping to use this software or using it in other ways.

a & agree " Disagree

concel | <<prev | mext>> ||

v
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5. Select “Install the Selected port” and it displays the printers that can be

[ ]
connected to a PC. Printers on other networks are not included in the list. U n I n Sta II Prog ra m
Click “Next” to proceed.

Go to Control panel — Uninstall Program — Select NBS Technologies Javelin Driver
NBS Technologies Javelin Driver B on the list— Select uninstall.

NBS Technologies Javelin Driver
Select 2 port to install.

 Local Port{Uss) crmuss -

Uninstall NBS Technologies Javelin Driver “
. & Network Printer P_192.168.0.100 ~| Search
I Inputby User |000.000.000.000 Config
USB Network

This will remove NBS Technologies Javelin Driver software from your

computer.
1P Address Do you wish to proceed?
Subnet Mask = = = | ‘ Yes No
Gateway .
I DHCP Mode Search | Settng
" Install the selected port | EHEEPRCERL] -

[CITUSB_16020034
Check items, and then dick N ERErIBT)

Notice “

Application and Printer Driver Uninstalled.
Before you can use the program, you must restart your computer.

concel | c<hrev | Hext>» | |

0K
6. Click “Finish” to complete the installation process.

NBS Technologies Javelin Driver “

[ ]
T = Print Cards
Javelin Driver S/W and Printer Javelin Driver S/W and Printer

Driver Install Driver Install

Flease wait whie Setup installs Card Designer and Printer You have successfully completed the instalation of the
Driver on your computer selectzd progran

-Set as Default Printer

Connect USB cable to the computer and printer, and turn on
ll ll l the card printer.

You can change the printer settings using the functions provided by the
printer driver.

Ttis preparing a setup program
Copying device diiver.
Copying printer driver fles
Copying network fies...

1. Goto “Hardware and Sound — Devices and Printers” in the “Control Panel”.

2. Right-click “NBS Technologies Javelin Driver” and select “Set as default
4 _|:] Lo printer”.

evies nd P

7. Go to “Devices and Printers” and make sure “NBS Technologies Javelin
Driver” has been installed.

Use this printer settings when there are no other printers
N Ote connected to your PC.
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4. Select the port you want to use and click “OK”.
USB Port: CITUSB (Local Port)

-Change Printer Port (Using the Printer Driver)

1. Go to “Hardware and Sound — Devices and Printers” in the “Control Panel”.

2. Right-click “NBS Technologies Javelin Driver” and select “Properties e —mame [ s
(or Printer Properties)”. T e M

Print to the following port(s). Documents wil print to the first free
checked port,

« Devces ) , Port Description Printer ~
[[]192.16... Standard TCP/IP Port
— t [] 192.16... Standard TCP/IP Port  Cancn iR2022/2025/2030 UFRII ..
Goena20 st ’;% e [] IP_192.... Standard TCP/IP Port
+ MihimcisDevice 1) . [] IP_182.... Standard TCP/IP Port
[] PORTP... Local Part Microsoft XPS Document Writer

| AddPor. || DpeletePor | | ConfigurePort..

Enable bidirectional support
[ Enable printer pealing

— (2]
© it [ Cancdl | ooy Help

Network Port: Refer to "Configure Network Settings" (P40) and select
the port (IP Address) accordingly.

NS Technloge o D o4k NS achosgs i O

- B e

3. Select “Ports (or Advanced)” tab in the “Card Printer Properties”.

Securty | Device Setings I About
o =] - x e R
Seeurty | Devics Settings | Apout | [ Securty | Devios Seftings I Aoout | o7 .
General | Shamg | Pots | Advanced | Color Managemert | Genewl | Shaing | Pots | Advanced | ColorManagement | e N Temmoligicnein Dit
~ o
- @ NESTechnologies lavelinDrives Print to the following port(s). Documents will print to the first free
checked port.
Locstion: | Brint to the following port(s). Documents will print to the first free Port Description Printer A
chected port Virtus! printer port for
Comment:
Description Printer ort
S T TCR T [ 122.162.0.100._1 Standard TCP/IP Port
Standard TCP/IP Port  Canon iR2022/2025/2030 UFRII . E ol Standard JCPAIE POt
102.168.0.200 Standard TCP/IP Port
. Standard TCP/IP Port
Modek NBS Technologies Javelin Driver " Standard TCR/IP Port [] 182.168.0.200.1 Standard TCP/IP Port o
Features . Local Port Microsoft XPS Document Wiiter < >
Color: Ves Paper availsble:  LocalPort OneNote 201022 2447|
i i - Bl e T | AddPot.. || DeletePar | | ConfigurePort..
Staple: No o
i | AddPot. || DeetePort || ConfigurePort... [+ Enable bidirectional support

Speed: 16 ppm [ Enable printer pooling

Maximum resolution: 300 dpi Y Enable bidirectional support

[JEnable printer paoling
Print Test Page
| ok || Cace

7

Apply Help

Preferences...

[ Lo | om Co Jlom ] wm |

When the driver is installed successfully, "Enable bidirectional support" will be selected
automatically. If there is any problem printing through the network port, make sure to

NOte disable "Enable bidirectional support".
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_Se|ect Input Hopper in the Printer Settings 3. Make sure that the printer is on, and click “Load” to activate the Input

Hopper Option.
1. Go to “Hardware and Sound — Devices and Printers” in the “Control Panel”. 4. Select “Hopper Option” and click “Save” to save the new settings.
2. Right-click “NBS Technologies Javelin Driver” and select “Printing 5. Click “OK” to close the General Setting tab.

Preferences”.

Print Speed (Mona) ~ ®INermal  (OLow

Auto Ribbon Sync (@ No (ives

Card Ready Position (@) Eject () Internal
CardInputReady @ External  (internal
CardInputOption @ General (0 Manual Slot

Card Eject Time 0 * Card Insert Time |2 4
Card Eject Option (®) General (OManual Slot () Stacker (CJRear
| |Fopper option ®Hopper § OHopper2  ()Hopper 1->2 () Hopper 2->1

O = |6 = |0 = |
LCD Contrast 0 @259 | et | Set |

Ribbon Sensor Value |0 | wihite Get Blue Get

Ribbon Sensor ADC Set

LcDBscdightMode [0 | (-259 | eet || st |

Status: i Success |

Iltem Description

[ Layout | Paper/Qualty | Output | mage | Magnetic| Contol | Abou | Load Load the General Settings of the printer.
Printer Information
Hopper 1 Feed cards only from the upper Input Hopper.
Deseiplion Hopper 2 | Feed cards only from the lower Input Hopper.
Serial Mumber: Ho er O t‘On
Varsion: Mernan: pperOpt Hopper 12 Feed cards from the upper Input Hopper first. When it is
T T . empty, the printer feeds cards from the lower Input Hopper.
I Diect Prnter Cartrol Hopper 21 Feed cards frpm the lower Input Hopper first . When it is
N — " [ GwdBex || Codipa ] empty, the printer feeds cards from the upper Input Hopper.
| sefpamtng || intislze Erors | Save Save the General Settings of the printer.
Advanced Setting e
|_Se”ﬂ| OK Close the General Settings window.
| Rbbonsyme |
Status:  |Ready |
[ ok Cancel | | oply Heb |
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- Select Input Hopper 1/2 from External Program
(Windows Preview)

1. Right-click the image you want to print and select “Preview”.

[ 4]

:-gwm
;E%Wﬁﬂﬁ@
= EE

101H bl rglone tumbl ol

jﬂ@

i

Vau,
¢ LA

1594 Photo-14164992  photo-L41651214  photo-141588067  820d24cf
9420-01d5CH1chd 9336172340867  5233-cbS00aceed

17H

Authors: Add an author Camera maker: Add text
Comments: Add comments

38H Date taken: 11/16/20137:36 AM
PEGimage  Tags Addatsg D

2. Select “Print” on the Windows Photo Viewerto open the print window.

Make sure that the NBS Technologies Javelin Driver is selected and specify the
Input Hopper using the paper size menu.
Card 54x85mm — Feed the cards from the upper Input Hopper.

Card2 54x85mm — Feed the cards from the lower Input Hopper.
After specifying the Input Hopper, click "Print" to start printing.

1 384 - Windows Photo Viewer

54

Print Using Application Programs &
Configure Driver Settings

-Print Using Application Programs

1. Specify the paper as 53.98mm x 85.60mm to print cards using application
programs e.g. Excel, Word.

2. Click “Print” in the “File” menu to open the print settings.Select “NBS
Technologies Javelin Driver” in the settings and click “Print” or “OK” to print.

Make sure that the orientation of the image matches the print settings.
You can use the preview option to confirm the print output.

&
== - You can cancel print jobs from either the application program or print spooler.
- If the card is jammed while printing, then press the "EJECT" button in the front

Note sideof the printer.

-Configure Printer Default Settings in
Application Programs

Each time you change the print settings in the application program, it will be
reset to the default settings when you exit the program.

Click “Print” in the “File” menu to open the print settings.

Go to “Printer Properties — NBS Technologies Javelin Driver Document
Properties” in the printer section and change the settings in the “Layout,
Output, Image, Magnetic, Control, and About” tabs. (Click each tab to
open the settings.)

Eﬁ

‘ | Laynut‘ _.}.:‘apen:'Qu.aI'rty :. (:Ju‘tput [ I.rnage I Magne‘ti‘c | Control :A‘l‘mut‘ ) ‘

A The card printer does not use the "Paper/Quality" tab in the Card Printer
Ca Ut|on Document Properties.

Click "OK" to complete the process.

L I}

JAVELIN DNA User Guide Manual 55



@ Layout ® Output

Layout | Paper/Qualty | Output | Image | Magnetic | Control | About | | Layout | Paper/Qualty | Outut |image | Magnetic | Control | Apout |
Ribbon Setting

(I ®YMCKO Ribon M CkRibbon
m () YMCKOK Ribbon -:j () KO Ribbon
Page Order:

| ot QW] OHafYMCKORbbon [ (GOLD Ribbon
:j () WHITE Ribban "% () SILVER Ribbon

Orientation:

Page Format

(®) Pages per Sheet 1 v - () RED Ribbon - (0 BLUE Ribbon

() Booklet Printing Setting
(] Duplex Print YMCKOAYMCKO | | More Options

[7] Draw Borders Front Side Back Side
Black Panel Always W Black Panel Hhways

180 Rotation Off hd 180 Rotation Off

COveray Panel Full Oveday Overlay Pansl Full Overlay

Black Area Setting Black Area Black Area Setting Black Area
Half*YMCED Ribbon Half YR CED Ribbor -
Prirt Start |1 o width 35 |8 Frint Start 11 o wAdth |35

Advanced...

Help

Item Description Item Description

Orientation Sets the card orientation (Landscape, Portrait) Ribbon Setting Sets the type of ribbon.
Page Order Sets the page sequence Duplex Print Prints on both sides of the card.
Page Format Not applicable Black Panel Selects the K panel for printing black text and black & white
images included in the document.
Printer 180 Rotation Rotates the document 180 degrees.
Setting
Sets the type of overlay panel for protecting the printed card.
Overlay Panel -Full Overlay /No Overlay /Selected Area /Use Image File
-Smart Card ISO /Smart Card AFNOR /Magnetic Card
Using the printer command Check the box for more stability when using Javelin DNA series.
(TPCL) 2.0
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® Output-Option

58

Layout | Paper/Qualty | Outeut | Image | Magnetic | Control | About |

[ Duplex Print

Ribbon Setting

o) ®vuckoRbbon [
0] O YMCKOK Ribbon [ =]
QI OHaf YMCKO Ribbon (7]
[j () WHITE Ribbon Cj
mf OREDRiben [ ]

Printing Seting

Front Side

Back Panel | Aways v
180 Rotation | Off v

Overay Panel | Full Overtay
Black Area Setting Black Area
-~ Hal YMCKE Ribban —

YMCKO/YMCKO

K Ribb ——
Ceten [ Gatcbon|
() KO Ribbon

SetRbon |
() GOLD Ribbon

() SILVER Ribbon

Printing Options

Black Panel
180 Retation Printing Process Display at LCD
Overay P4

Black Area Seti)
rrrrr Half YMCKCf Display the Information of Ribbon

Print Stat 1 S Width |35 Frinl Stat 1
Output Options
Color Level 256 v
[ ok J[ el printng wethod 1Pass v|

Item Description

Printing Process
Display on LCD

Dithering Not Uses v

Sticker Print 1Page

| Reverse Print
| Mirrer Print
[IPrinting the color text to black panel

| ok || caned || Defaut

Printing Process Display on LCD

(P)r;)r;ltcl)r;gs Display the Displays residual count of ribbons.
ipformation of This information is only available for ribbons with an RFID
ribbon tag, and the value is 40 or less.
Colour Level Sets the number Colours used for printing.
Sets the print mode for ribbon’s movement while printing.
- 1-pass: Al YMCKO data is transmitted before printing.
Printing Method . . . . .
9 3-pass: All YMCKO data is transmitted, and the transmitted ribbon is
printed.
Output
Options Dithering only applies to the data transmitted to the black panel

Dithering

of the ribbon.

Reverse Print

Reverse the document.

Mirror Print

Print a mirror image of the document (flipping the image
horizontally).

Printing the color
text to black
ribbon(K)

Prints any Colour text in black.

@ Image

| Layout | Paper/Quality | Output | Image | Magnetic | Control | About |

Adjust Image

Sharpening
[] Diffusion
Use Color Profile{)

Item Description

Adjust
Image

Brightness Sets the brightness of the printed card.

Contrast Sets dark areas as darker and bright areas as brighter.
Increases the contrast of adjacent pixels to make the
image look sharper..

Sharpening This filter adjusts the contrast of the edge details and creates
brighter and darker lines on each plane of the edge, resulting
in a sharper image with clearer outlines.

Diffusion Mixes the pixels of an image and makes it look blurry. This

filter mixes pixels in such a way to minimize the change of
colours.

Use Color Profile

Supports more colour by using the colour profile.
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® Magnetic

[ Layout | Paper/Qualty | Output | Image | Magnstic | Control | About |

Magnetic Encoder Setting
Fomat Jisz
Coercivity () Low

Enable macro processing
Start of data End of data

@150
(") High (®) Auto

Treck 10 |1

| [»

Treck 2 [~2[

| [»

Treck® |3

| [»

JIs 2 ~4

Direct Encoding/Decoding

g

[ Track 1:

|
Trmck2 |
[ Track 3: |

[as2

Item Description

Format Sets the encoder format of the magnetic stripe.
) Coercivity Sets the coercivity type of magnetic stripe.
Magnetic K X
Encoder Sends data to the magnetic stripe.
- Enable macro . ’
Settings rocessin When enabled, it detects the start and end of the encoding data
P 9 from text format and processes it with Magnetic Stripe Encoding
data.
Encodi Writes the data of selected track to the magnetic stripe.
ncoding Track 1, 2, 3: Inputs the data to write on the magnetic stripe card.
Direct
Encoding Reads the data of the selected track from the magnetic stripe.
/Decoding Decoding ) T
Track 1, 2, 3: Displays the data read from the magnetic stripe card.
Card Eject Ejects any card inside the printer.

60

® Control

| Layout | Paper/Quality | Output | Image | Magnetic | Control |m|

Printer Information

Description ‘NBS Technologies Javelin Driver |

Serizl Number: | 16020034
Version: | 04010405

Memory: | 128MB
I L

Printer Setting Direct Printer Control
| e | || T
| sefPantng || Intisize Erors |
| Advanced Setting | | E—
Self Cleaning
| RetonSyne |
Status: iSuccess |
Lok [ Gemed [ ey [ oMb

Iltem Description

Printer

infomation | @€t Retrieves and displays the information from the printer.
Retrieves/changes the printer settings.
- Print Speed (Mono): Normal, Low
- Auto Ribbon Sync: No, Yes
General - Card Ready Position: Eject, Internal
Setting - Card Input Option: External, Internal
- Card Eject Time: 0 - 30 seconds
Printer - Card Insert Time: 2 - 20 seconds
Setting - - -
Retrieves/changes the printer settings.
-TPH Resistance: 2400 ~ 3600
Advanced -TPH Model: KEE, KPE, KPE2
Setting - Card Margin Setting: X-Start, X-End, Y-Offset
- Intensity: Color/Mono Ribbon
Card Eject Ejects the card inside the printer.
Card Input Inserts the card placed in the slot.
Direct Self Printing Prints a self-test card.
Erinterl Self Cleaning Initializes the cleaning cycle.Make sure that the cleaning card
ontro is available.
Ribbon Sync fynchronizes the ribbon. It performs the same function as the
RIBBON SET” button.
Initialize E Removes the error status of the printer. This does not solve any errors,
nitialize Errors |y, only removes the status so it can process the next command.
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@ About

MBS Technologies Javelin
—— Driver

s
_—
%—)n =
a— Copyright (C) 2006-2016
| i NBES Technologies
x -
P Version Information

CITPRT.DLL : 3.0.1.5_MT
CITPRTULDLL : 2.0.2.0_MT
VEL

G | [ o] [

This tab displays the version information.

Check IP Address & Print Test Card

-Check IP Address

1. Hold down both the “EJECT” and “RIBBON SET” buttons until “USER MODE”
isindicated on the LCD display.

TMEML

USER MODE
BARCKWARD

JAVELIM

<{ DNA Pro >»

ZA15,11, 2200 4]

BECT RIBBON SET

STAND-BY MODE USER MODE
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2. When “USER MODE” is indicated in the LCD display, press the
“RIBBON SET” button to go into “3. SET MODE”. Then, hold down
the “RIBBON SET” button.

% USER MODE_~
1,0TAGNOSTS

2. ANGLIAGE « Check
3.5ET MDDE

Go up the menu: Press the “EJECT” button.
Go down the menu: Press the “RIBBON SET”

button.

SET MODE

3. When “SET MODE” is indicated in the LCD display, press the “RIBBON
SET” button several times to go to “4. NETWORK CONFIG”. Then, hold
down the “RIBBON SET” button until the IP address displays on the screen.

# SET MODE = *IP/SUB/GRTEWRY *
4, NETWORK. CONFIG 192, 168, BEE, B33
BRCKWARD 255, 255, 255, 668

192, 168, BEE, BE1

® 06 ® @
NETWORK CONFIG IP/SUB/GATEWAY

5. To go into STAND-BY mode, hold down both the “EJECT” button and
“RIBBON SET” button together to go to the previous menu (“4. NETWORK
CONFIG”). Then, hold down the “EJECT” button to enter STAND-BY mode.

*IP/SLB/GHTEWRY *
192, 168, B8, B33
255, 255, 255, A6a
192, 168, 666, BE1

* SET MODE »

4, NETWORK. CONFIG
BRCKWARD

EECT RIBBON SET BECT RIBBON SET

NETWORK CONFIG

JAVELIM

<< DNA Pro >>

EECT RIBBON SET

STAND-BY MODE

JAVELIN DNA User Guide Manual 63



-Print Self-Test Card
@ If Connected to a PC
1. Turn on the printer connected to a PC.
2. Load the ribbon and press the “RIBBON SET” button.

3. Insert asingle card into the slot or load it on the Input Hopper.

4. Right-click “NBS Technologies Javelin Driver— Printing preferences— Control
tab— Direct Printer Control — Self Printing”

= NBS Technologies Javelin (g Printing Preferences  BEM

@ If Not Connected to a PC: User Mode

1. Turn on the printer (there is no need to connectitto a PC).

2. Insert a single card into the slot or load it on the Input Hopper and load
the ribbon.

3. Hold down both the “EJECT” and “RIBBON SET” buttons until “USER
MODE” is indicated on the LCD display.

*  MENJ  x
<< DNA Pro >> USER MODE
Ready BACKWARD

2815,11, 220 4xx)

BECT

RIBBON SET

Printer Information

Serial Number: | 16020034
Version: |04010405
MAC Address  40-8A-3A-00-24-83

Printer Setting

Layout | Paper/Qualty | Output | image | Magnetic |{ Control | Apout

Description: | NBS Technologies Javelin Driver

Get

Memory: |128MB

1P

Direct Printer Control

General Setting Card Eject Card Input
9 Seff Prnting Initialize Errars
Advanced Setting
Self Cleaning
Hl.bbcn Sync
Status:  |Success
Cancel | [ toy Heb

5. “Self Printing” is indicated on the LCD display as a test card is printed so

that you can check the printing quality.
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STAND-BY MODE USER MODE

4. Hold down the “RIBBON SET” button in the USER MODE, and go
into the “1. DIAGNOSIS” menu.

* USER MODE
2. LANGUAGE
3.5ET MODE

DIAGNOSIS

5. Hold down the "RIBBON SET" button in the "DIAGNOSIS — 1. SELF
PRINT" menu to start printing a test card.

# DIAGNOSIS * * SELF PRINT =

1.5ELF PRINT PRINTING...
2.CLEAN MODE
3. BACKWARD

BIECT

SELF PRINTING MODE SELF PRINTING

JAVELIN DNA User Guide Manual 65



6. The printing progress is indicated on the LCD display. The card will be
ejected when the printing is completed.

PRIMNTIMG... # SELF PRINT =
PAMEL: vELLOW DOME.

SINGLE ¢ COPY 2. BUTTON: EXIT
COUNT: BE1/881

®

SELF PRINTING SELF PRINTING DONE

7. When the "SELF PRINTING DONE" message displays, hold down both the
"EJECT" and "RIBBON SET" buttons to go back to the "DIAGNOSIS-SELF PRINT
MODE" mode. To gointo STAND-BY mode, hold down the "EJECT" button.

* DIAGNDSIS =
<< DNA Pra >>

2, CLEAN MODE Readu

3. BACKWARD 20815.14 . 220 8xx)

SELF PRINTING MODE STAND-BY MODE
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Maintenance Instructions

-Supported Cards

This card printer may not support certain types of PVC cards.
Please use the following PVC cards to prevent any issues and achieve the
highest printing quality.

@ Size

- International Standard (ISO CR80-1SO7810)
-53.98mm (W) x 85.60mm (L)/3.375"x2.215”

® Thickness

-Minimum: 0.4mm
-Standard: 0.76mm
-Maximum: 1.2mm

® Acceptable Cards

- Glossy white

- Free of dirt or grease

- Not contaminated

- Free of scratches or dents
- Completely flat

- Static free

@ Unacceptable Cards .
P A Caution

- Heavily damaged

- Stained or contaminated Do not load or use cards considered as

- Scratched unacceptable as they may damage the parts
-Bent or deformed including the head, sensor, TPH, and roller.
-Embossed

Clean the Printer

-Clean the Exterior

- Clean the printer with a soft, damp cloth. Make sure to unplug the power
adapter before cleaning it.

- Do not allow any liquid to drip inside the printer.

- Make sure that the printer is dry before turning it on.

. Do not use any liquid/gel containing a high content of alcohol or solvent to clean
Ca ution the printer as it may cause discoloration or fissure on its surface.
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-Clean Inside the Printer Using Cleaning Kit

Clean inside the printer using the cleaning kit every month or every 1000 cards

Make sure to follow the instructions provided below on a regular basis as dusts
or contaminants may affect the printing quality or damage the parts.

@ Cleaning Kit & Use

'SR

3) Alcohol Swab:
Use for cleaning the interior case and sensor.

@ Clean the Printer Using CR80 Cleaning Card / Long-T Cleaning
Card

A CR80 Cleaning Card : insert the card to the Single Card Slot.
Long-T Cleaning Card : remove the Input Hopper and insert the card through the tray.
Caution Using these cards in any other way may cause an error.

1) Check the Proper Use of CR80 Cleaning Card / Long-T Cleaning Card

CR80 Cleaning Card
Insert the CR80 Cleaning Card to the Single Card Slot as shown in the picture.

L]}

L §§§
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1) CR80 Cleaning Card:
Z Use for cleaning the printer path, roller, and feeding roller.

2) Long T Cleaning Card:
Use for cleaning the printer path, roller, and feeding roller.

Long-T Cleaning Card

Insert one third of the Long-T Cleaning Card to the card tray as shown in the picture.
(Make sure to remove the Input Hopper before inserting it.)

2ty

2) Not Connected to a PC: User Mode

1. Open the Top Cover and remove the ribbon. Close the cover.

2. Press the “EJECT” button located in front of the printer to eject any card
inside the Single Card Slot. For the cards in the Input Hopper, open the
cover to remove them.

3. Insert the cleaning card to the feeding slot
(Single Card Slot, Input Hopper).

4. Hold down both the “EJECT” button and “RIBBON SET” button together
until the LCD display indicates that the printerisin “USER MODE”.

* MEML *

USER MODE
BARCKWARD

JAVELIN

<< DNA Pro >>

2615,11, 220 4xx)

BECT

STAND-BY MODE USER MODE
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5. Hold down the “RIBBON SET” button in the “USER MODE” to go
into “1. DIAGNOSIS”.

* USER MODE  »
2.LANGUAGE
3.5ET MODE

RIBBON SET

USER MODE

6. When the LCD display indicates "1. DIAGNOSIS"

, press the "RIBBON
SET" buttonto gointo “2. CLEAN MODE".

# DIAGNOSIS =
1.56LF PRINT

2,CLEAM MODE
3.BACKWARD

DIAGNOSIS

7. Hold down the “RIBBON SET” button until cleaning starts. The cleaning
card will be ejected after it moves back and forth 10 times.

# [CLEAN MODE #*
CLEAMING...
Z2.BUTTON: EXIT

RIBBON SET

CLEANING

8. When the LCD display indicates “CLEAN COMPLETE”, remove the

cleaning card. Then, press both the “EJECT” and “RIBBON SET” buttons
to go back to the “DIAGNOSIS” menu.

# CLEAN MODE =
CLEAM COMPLETE
Z.BUTTON: EXIT

# DIAGMOSIS »
1.5ELF PRINT

2,CLEAN MODE
3. BRCKWARD

RIBBON SET

USER MODE

A Do not use the printer for 2-3 minutes

Caution until the alcohol solution is fully dried.

DIAGNOSIS

9. Hold down the "EJECT" button to go into Stand-by Mode.

JAVELIN
<< ONA Pro >>

2615,11, 2204 xx)

STAND-BY MODE
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3) Connected to a PC

1.Open cover, remove ribbon and all cards and close the cover.

2. Go to "Control Panel — Hardware and Sound — Devices and Printers"
and right-click the "NBS Technologies Javelin Driver" driver icon. Then,
select "Printing preferences".

3. Go to “Card Printer Printing preferences — Control” and click
“Self-Cleaning”.

= NBS Technolcgies Javelin Rgyer Printing Preferences | < |

| Layout | Paper/Quality | Output | Image | Magnstic

Printer Information
Get

Description: | NBS Technologies Javelin Driver
Serial Number: | 16020034

Version: | 04010405 Memory: |128MEB
MAC Address |40-8A A 002463 | I
Frirter Sefting Direct Printer Control
General Setting £ AR
Seff Printing Initialize Emors

Advanced Sefting

e Self Cleaning

Ribbon Sync

Status: | Success

Gren | [ty | [

4. Insert a cleaning card when prompted by the “Insert a cleaning card”
message, and then click “Yes”.

Self Cleaning

I- Insert a cleaning card.

5. The cleaning card will be ejected after it moves back and forth 10 times.

6. Do not use the printer for 2-3 minutes until the alcohol solution is
fully dried.
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@ Clean the Printer Using Alcohol Swab

You can clean the printer's TPH and sensor and wipe the ink and dusts using
an alcohol swab.

Do not use any liquid/gel containing a high content of alcohol or solvent to clean

the printer as it may cause discoloration or fissure on its surface. Make sure to use

Caution

authorized alcohol swabs only.

1) Clean the Inside of the Printer Using Alcohol Swab

1. Open the Top Cover and remove the ribbon. Press the “EJECT” button located
in front of the printer to eject any card inside the printer.

2. Turn off the printer connected to a PC, and unplug the power adapter.

3. Then, clean places in the printer where you cannot reach with your
hands.

A

Ca Ut|on until the alcohol solution is fully dried.

Do not use the printer for 2-3 minutes
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2) Clean the Printer's TPH Using Alcohol Swab

It is recommended to clean the printer at least once a month or whenever
you replace the ribbon.

1. Turn off the printer connected to a PC and unplug the power adapter.

2. Clean the main body of the TPH using the cotton swab before cleaning
its head.

3. Make sure to clean the ceramic edge of the printhead, as shown in the
picture.

A

Caution
Do not touch the TPH head with your

hands as this can damage it.

4. Make sure that the TPH is fully dried before turning the printer on;
otherwise, the TPH may get damaged.
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-Clean the Blue Cleaning Roller

Blue Cleaning Roller

This cleaning tool is designed to remove any unwanted materials from the
surface of cards, and it can be used semi-permanently since it can be washed. It
is recommended to clean it at least once every two weeks or every 200 cards.

1. Remove the cleaning roller from the printer.
2. Wash it under running water.

3. Make sure that it is fully dried before installing it into the printer.

Troubleshooting

Some of the problems you may encounter while using the printer
can be fixed by referring to the following troubleshooting guide. If
the problem persists, then please contact your local dealer.

-Errors
®TPH
Code Code Name Description Solution
10 | Top Cover The cover opens Check that the cover is closed properly.
(TPH Module) while printing. Replace the TPH open checking sensor.

The TPH up/down

11 |TPH Up/Down movement fails or is Check the TPH up/down module.

Failure

interrupted.
Abnormal TPH The TPH thermistor ggsctl;the 'tetmp(eratur(tel of tthe .
13 | Thermistor Temperature is 0 °N7Oerf;“S or (operating temp..
Temperature abnormal. < c.

Replace the TPH.

JAVELIN DNA User Guide Manual 75



76

1) Replace the TPH

1. Detach the earth cable on TPH as shown in the below pictures.

2. While pressing down the black bar above printhead, push the TPH by

its body upwards and forwards. Taking care not to touch the ceramic
edge of the printhead.

3. Remove the TPH'’s connector by
lifting it.

4. Pull it towards you to remove,
and then replace it with anew one.
(Install the TPH in reverse order of
the removal steps.)
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@ Card Feeding

Code Code Name Description Solution

The card is jammed in | Check the path to see if the card

12
Card Jammed the path. is jammed.

1) Remove Jammed Card (Single-sided Printing)

1. Open the side cover by holding the area highlighted by the circle and pushing
it towards the front of the printer as shown in the picture.

2. Rotate the knob to remove any jammed card inside the path as shown in the

picture.
This method can only be used for single-sided printing models (without the

flipper) only.
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2) Remove Jammed Card (Double-sided Printing)

1. Turn off the printer and open the cover. Remove the ribbon inside.

2. Keep the cover open and remove the output card hopper(stacker).

(For Javelin DNA, remove the front cover deco)
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3. Push the card to the front of the printer and then press the card to down.

Tilt the card 70~90 degree down in order to eject the card easily.

A

Ca Ut| ON acard tightly in order to prevent any movement of a card.

When the flipper is rotating, a card can be moved back and forth. Hold

4. Pull out the card inside manually as shown in the below pictures.

® Ribbon

Code

Code Name

Solution

14

Ribbon Encoder
Error

Description

Disconnected ribbon,
Ribbon end or

encoder error occurs.

Check the Ribbon and Ribbon
encoder status.

@ Card

Code

17

Code Name

IC Module Up/
Down Error

Description

IC Content module
position error occurs.

Solution

Repair service is required.

50

[Changer] Module
Response Timeout

Flipper
communication error
occurs.

Turn off — Remove any cards —
Reboot

[Changer] Module

Flipper

Turn off — Remove any cards —

51 |Transmission communication error
Timeout occurs Reboot
[Changer] Home | Anerroroccursatthe | Turn off — Remove any cards —
22 | position Failure Flipper home position. | pap ot
53 [Changer] Card An error occurs at Turn off — Remove any cards —
Flipper Failure the Flipper turn up. Reboot
The printer stops when o .
4 [Changer] Card the card is entering the Turn off — Remove any cards
Input Timeout Flipper. Reboot
55 [Changer] Card The card fails to enter | Turn off — Remove any cards —
Input Jam the Flipper on time. Reboot
6 [Changer] Card A card is jammed in the| Turn off — Remove any cards —
Output Jam Flipper. Reboot
57 [Changer] Card An abnormal card is Turn off — Remove any cards —

Exist

found in the Flipper.

Reboot

® Miscellaneous

Code Code Name Description Solution
15 [Media Error The media error Check the card (media) and
occurs. path sensor status.
16 |EEPROM Error | AN EEPROMread/ | pop oot or replace the EEPROM.

write error occurs.
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-Warning

®Card

Code

23

Code Name

[IC] Contact Error

Description

IC fails to make
contact.

NellVidle]al

Check the IC contact module.

24

[MS] Encoder
Error

An MS encoding
error occurs.

Check the MS module.

25

[MS] Read Error

All 3 MS tracks fail to
read.

Check the MS module.

26

[MS] Read STX
Error

No STX is found in the
MS reading.

Check the MS feeding.

27

[MS] Read Parity
Error

A parity error occurs
in the MS reading.

Check the MS feeding

28

[MS] Read ETX
Error

No ETX is found in the
MS reading.

Check the MS feeding.

[MS] Read LRC

LRC is inconsistent in the

Check the MS feeding and

@ Miscellaneous

Code Code Name

20 | Command

Description Solution

The command is not
Error compliant with the
specifications.

Send compliant command.

21 |Parameter Error

Thledparameter is Not| Send the parameter command.
valid.

22 gfgmunicaﬁon Part The‘command snotsent | gand the command.
Timeout ontime.
One of the following steps must be taken to recover the printer from the error state:
A 1) Press the "RIBBON SET" button with the ribbon installed.
2) Press the "EJECT" button.
Ca UtiO N 3) Turn off and on the power.

-Additional

Errors

Errors Nel[Vjife]al

The ribbon is frequently cut at
the top of the card.

- Check the X-coordinate in the printer driver.
- The recommended starting value for the X-coordinate is
14+2.

The printer is unable to

- Make sure that the printer driver is installed correctly.

find the Javelin Designer or | - Check the connections of communication cables.

other programs

- Reboot the PC.

Ribbon Specifications

29 Error MS reading. replace the MS card.
30 |ICModule IC module Check the IFM B/D
Response Timeout | communication fails. ’
31 |RFModule RF module Check the IFM B/D.
Response Timeout | communication fails.
33 |Card Eject Error Flipper module Check the Flipper and Flipper
communication fails. | B/D.
Card Input The card input is Check the Input Hopper and for
34 | = . .
Timeout interrupted. any jammed cards.
® Ribbon
Code Code Name Description Solution
35 [Ribbon Life Low The ribbon life’s reduced Prepare to replace the ribbon.

10 10% orless.

36

No Ribbon Life

The ribbon is fully
consumed.

Replace the ribbon with a new

one.

38

RF Tag Ribbon
Error

The ribbon is not
installed properly.

Check the ribbon and tag
authentication.

® SAM

Code

32

Code Name

SAM Module

Description

SAM module

Response Timeout| communication fails.

Solution

Check the SAM B/D interface

and SAM B/D.
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-Colour Ribbons

Ribbon Type Specifications J200i/)230i DNA Series
YMCKO 200 Prints/Roll lo) (o)
1/2YMCKO 400 Prints/Roll [o) lo)
YMCKO-K 167 Prints/Roll (o) (o]

-Monochrome Ribbons

Ribbon Type Specifications J200i/J230i DNA Series
Blue 1000 Prints/Roll O o
Black 1000 Prints/Roll (o] o
Red 1000 Prints/Roll (o] o
Green 1000 Prints/Roll O o
White 1000 Prints/Roll (o] (o]
Metallic gold 1000 Prints/Roll (o] (]
Metallic silver 1000 Prints/Roll (o] o
KO(black overlay) 500 Prints/Roll o (o]
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Printer Specifications ® Card Capacit

- Auto Feed Input: 100 standard format cards (0.76mm)
Up to 200 cards with optional input hopper.
- Auto Feed Output: 60 cards (0.76mm)

-Product Features

2 Input Hoppers - Single Card Printing Input/Output: 1 card
- Load up to 200 cards with an optional Input Hopper.
- Load 2 different types of cards at the same time. -0 ptlonal Accessories

(The card type can be selected before printing.) ) )
-Optional Accessories

Compact & Light -Optional Input Hopper(increase the capacity from 100 to 200 cards)
- Only requires a small space. - Input Hopper Lock (JAVELIN DNA Pro)
- Easy to carry (JAVELIN DNA Pro: 4.5kg) - Ribbon Lock
- Kensington Lock (for theft prevention of the printer)
High Level of Security - Wi-Fi

- The ribbon and card input hopper can be locked with an optional
Kensington lock as a physical locking device (high level of security for card
printers)

-Printer Specifications

@ Dimensions (Width x Length x Height) & Weight

Versatile Usage

- Support PCs, smartphones, tablet PCs, and other mobile devices 1) JAVELIN DNA (Manual Feed)
(Wi-Fi option is required) -Dimensions: 305.6mm (L) x 184mm (W) x 228mm (H)
- Weight: 3.7kg

-Standard Specifications
@ Printing Type

- Thermal Transfer/Dye-sublimation

2)JAVELIN DNA Pro (Auto Feed)

-Dimensions: 366mm (L) x 184mm (W) x 228mm (H)
-Weight: 4.5kg

@ Printing Function

Power Adapter
- Single/Double-Sided, Edge-to-Edge Printing @ P

-Manufacturer: CHANNEL WELL TECHNOLOGY

® Resolution - Model No.: KLP-060M-VI
-300dpi (11.8 DPM), 16.7 Million Colours -Input: 100-240V ~ 50/60Hz 1.7A /Output: + 24V 2 5A60W
@ Printing Speed A
L. . Only use power adapters provided by the manufacturer;
(1) Colour Printing Caution  otherwise, it may affect the printing quality.
- Single-Sided: 180~200 cards/hr.
- Double-Sided: 100 cards/hr. ® Font
(2) Monochrome Printing - MS Windows Type Fonts
800 cards/hr.
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@ Memory

Regulatory

® Interface -FCC
-USB 2.0 (High-Speed), RS-232 (Only Debugging), Builtin 10/100 Ethernet

FCC IDENTIFIER : XTNNUVIA

® PC Specifications C Name of Grantee : TIT ENG Co.,Ltd.

Equipment Class : Part 15 Low Power Communication Device Transmitter
. . . . . . Notes : ID Card Printer
- Windows 2000, Windows XP (32/64bit), Windows Vista (32/64bit),

Windows 7 (32/64bit), Windows 8 (32/64bit), Windows 10 (32/64bit),

FCC Stat t
Windows 2012 R2 Server, Windows 2008 Server, Windows 2003 Server (32/64bit) aremen

@ Soft CAUTION: Changes or modifications not expressly approved by the party
ortware responsible for compliance could void the user's authority to operate the

- Javelin Designer equipment.

o o NOTE: This equipment has been tested and found to comply with the limits

Wa rran Certlflcate for a Class B digital device, pursuant to Part 15 of the FCC Rules. These

limits are designed to installation. This equipment generates uses and can

radiate radio frequency energy and, if not installed and used in accordance

with the instructions, may cause harmful interference to radio communications.

- - ) However, there is no guarantee that interference will not occur in a particular
roduct Name of Customer . ; . k . . T

installation. If this equipment does cause harmful interference to radio television

Model No. - Address reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more

Manufacture - N (YYYY/MM/DD) of the following measures.

- Reorient or relocate the receiving antenna.

Size . . .
- Increase the separation between the equipment and receiver.

Warranty Period (30 months) from the date of purchase

-EU

Address: TEL)

This product is CE marked according to the provision of the R&TTE Directive (99/5/EC).

-Repaired at cost if any of the fo"owing apply Here by T.I.T ENG Co.,, Ltd. Declares that this product is in compliance with the essential

requirement and other relevant provisions of Directive 1999/5/EC.
- The warranty has expired.

- The product is damaged by the negligence or misuse of the consumer
(e.g. impact, water, fire).

- The product is damaged by a natural disaster (e.g. earthquake, flood).
- The product is damaged from unauthorized repair or modification.
- Consumable parts are consumed (according to the company policy).

- The product is damaged by the use of unsupported cards.
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-RoHS

ROHS

We hereby guarantee that all products that POINTMAN will deliver directly or
through any third party to you, do not contain Pb, Cd, Hg, CR+6, PBB, PBDE
to the beat of our knowledge, Thereby our products are in accordance with
RoHS2 Directive.

- Directive 2002/95/EC
- Directive 2005/717/EC
- Directive 2005/747/EC

ENERGY STAR
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